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	� To establish the correct saddle height, sit on the saddle and place your right heel 
on the lower pedal. Your leg should be slightly bent. If your leg is more than slightly 
bent, the saddle must be raised. If you cannot reach the pedal, the saddle must 
be lowered. If you have any problems determining the correct saddle height or 
adjusting the saddle, contact your specialist dealer.

Before each ride
	► Always visually inspect your e-bike prior to use to make sure it is fit to ride. 

Make sure that the e-bike and its components do not have any cracks, score marks, 
damage, or discoloration.

	► Check the following components/functions before each ride:

Battery
	- Check the state of charge.
	- Charge the battery, if necessary.

Brakes
	- Check function.

Push the bike while operating the brake: 
The braked wheel must lock up.

Gear shift
	- Check function.

Pedal operation
	- Check function and firm/stable seating.

Screw and plug connectors
	- Visual inspection of screw and plug 

connections.
Handlebars and stem
	- Check for firm seating.
	- Visual inspection for damage, etc.

Frame, fork and seat post
	- Visual inspection for damage, etc.

Tires
	- Check the tires for cracks and foreign 

objects. Check the tire pressure.
Rims and spokes
	- Visual inspection of the rims.
	- Check that the spokes are tensioned 

evenly.
Lights
	- Check function (headlight and tail light).

Bell
	- Check function. 

The bell must make a clear sound when 
operated.

Clamping devices/quick-release levers
	- Check the pretension.
	- Check for correct seating. Clamping 

levers must rest against the relevant 
component when closed.

Technical data and markings
The type plates on the e-bike, battery and charger contain technical data and product-specific 
markings (e.g. warning symbols) that are relevant for the safe use and handling of your 
e-bike or associated components.

	► Observe the warning symbols on the type plates.
	► Observe the technical data on the type plates.
	► The operating manual provided by the system manufacturer contains additional 

technical data (e.g. temperature ranges for operation and storage) 

NOTE: The A-weighted emission sound pressure level at rider ear level is less than 70 dB(A).
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Technical data
E-bike
Applicable standard (DIN/ISO)
Model designation
Permitted total weight (kg)
E-bike unladen weight (kg)
Shut-down speed (km/h)
Max. continuous rated power (kW)
Model year
Distributor (address)
Application area (category)

Battery
Model designation
Voltage (V)
Current (A)
Power (Wh)
Max. charging current (A)
Max. charging voltage (V)
Max. discharge current (A)

Charger
Model designation
Input: 
Voltage (V),  
Frequency (Hz), 
Current (A)
Output:  
Voltage (V),  
Current (A)
Manufacturer (address)

Other markings / symbols

General warning symbol.

Warns of hot surfaces.

Warns of explosion hazard.

Keep away from naked flames.

max.50°C

Observe the max. operating and 
storage temperature.

Read the operating manual and 
keep in a safe place.

The electrical device corresponds 
to protection class II.

Use only in dry indoor areas. 

The product meets the 
requirements for achieving 
EU conformity.
The product meets the require-
ments for electrical product 
safety for the UK.

Disposal symbol for electrical 
devices (see “Disposal”).

Disposal symbol for batteries 
(see “Disposal”).

Symbol for lithium ion batteries.

Maximum permitted total weight
See the type plate on the e-bike for information about the permitted total weight.  
The maximum permitted total weight is calculated as follows:

E-bike unladen weight
+ Weight of rider
+ Weight of luggage (e.g. backpack, panniers)
+ Weight of child seat, trailer including load (if approved)
= Maximum permitted total weight
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PROPER USE
Manufacturers or specialist retailers shall not assume liability for any damage resulting 
from improper use. Always use the e-bike as described in this manual. Any other use is 
considered improper and may result in accidents, serious injuries or damage to the e-bike 
and its components. Failing to use the e-bike as intended will void the warranty.

Misuse
In order to use the e-bike safely, the following types of misuse must be excluded:
	- Using the e-bike for purposes for which it was not designed. In the worst case scenario, 

this may place excessive stress on components and result in material fractures and/
or a loss of functionality of important devices (e.g. brakes), which may then cause 
serious injuries. 

	- Using the e-bike for competitions, jumps, stunts or tricks when the e-bike category (use 
classification) excludes the practice of such activities.

	- Structural changes to the delivery condition of the e-bike, in particular tuning, and any 
other kind of manipulation of the e-bike.

	- Improper repairs and maintenance
	- Cleaning the e-bike with a high-pressure cleaner.

Residual risks
It is impossible to eliminate every single risk associated with e-bike use, in spite of 
the sophisticated design developed by the manufacturer and compliance with the 
instructions on proper use by the user.
Residual risks can be limited by observing all safety and warning notes, but never 
completely eliminated. It is therefore important that you are aware that using the e-bike 
comes with certain residual risks.
The remaining risks present when using the e-bike described here include:
	- Unpredictable driving maneuvers and/or erratic driving/riding by other road users.
	- Distractions from the road.
	- Misjudging road grip, speed, and your own riding skills.
	- Unexpected or sudden changes in the road characteristics, such as freezing surface 

water or black ice.
	- Unpredictable material defects or wear that can cause e-bike components to break or 

impair their function.
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Trailers
Child trailers or other e-bike trailers (cargo or dog trailers) are only approved for use on 
e-bikes with EN17406 classification 1 and 2. Child/animal/cargo trailers are only permitted on 
e-bikes if stated on the maximum permitted weight card that you received with your e-bike. 
Trailer approval information is also provided on the type plate on your e-bike.

	- Child/animal/cargo trailers are not permitted on:
•	 E-bikes with a carbon frame or forks,
•	 Full suspension e-bikes,
•	 S-pedelecs,
•	 Children’s and youth e-bikes with a wheel size smaller than 26".

	- Only trailers with two wheels arranged beside one another are permitted.
	- The use of single-wheel trailers is not permitted.
	- The trailer may only be attached to the left dropout if this is firmly welded to the frame. 

The connection of trailers to adjustable dropouts is not permitted.
	- The connection of trailers to other components (e.g. seat post, luggage rack, etc.) is 

not permitted. 
	- The maximum trailer load (trailer including payload) is 50 kg.
	- Always have your child/animal/cargo trailer fitted by your specialist dealer.

Child seat
Child seats are only approved for use on e-bikes with EN17406 classification 1 and 2. 
Child seats are only permitted on e-bikes if stated on the maximum permitted weight card 
that you received with your e-bike.
Child seat approval information is also provided on the type plate on your e-bike.

	- The use of child seats is not permitted on the following bikes:
•	 E-bikes with a carbon frame or forks
•	 S-pedelecs 
•	 Children’s and youth e-bikes with a wheel size smaller than 26"

	- Always have your child seat fitted by your specialist dealer.
	- Only have child seats fitted if your e-bike is suitable. Ask your dealer about suitable 

child seats.
	- Only use child seats that are fitted behind the rider.
	- Child seats mounted on the seat post are not permitted.
	- Child seats mounted on the seat tube are not permitted.
	- Child seats fitted in front of the rider are not permitted (exception: cargo bikes with 

special child transport devices).
	- The mounting of child seats on the luggage rack using a suitable adapter is only 

permitted if the rack complies with ISO 11243 requirements and has a maximum 
permitted payload of 27 kilos or more.

	- Children weighing more than 15 kilos must not be transported in a child seat.
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USE
	► Always ride with the drive system switched on.
	► Set the desired support level using the model-dependent control element.

	� Refer to the system manufacturer’s operating manual for detailed information 
about support levels and how to handle the drive system (e.g. controls and 
displays; inserting and removing the battery).

	► For information on handling model-dependent components (e.g. suspension systems), 
please refer to the accompanying instructions from the component manufacturer.

DISPOSAL
	► Dispose of all batteries on the e-bike separately from the e-bike.

The electric drive uses a lithium-ion battery. The crossed-out trash can symbol on the 
battery means that it must be taken to a separate waste battery collection facility at 
the end of its life. 
End users are legally obliged to return all batteries to a suitable facility at the end 
of their service life. Users also have an obligation to help prevent battery waste by 
using long-lasting batteries and rechargeable batteries as well as carefully handling 
the batteries and the devices they power. Prior to disposal, always check whether a 
battery can be reused.
Some batteries contain toxic substances and pose certain risks due to their design. 
Lithium-ion batteries pose a higher risk of explosion and fire when exposed to heat, 
for example.
The purpose of collecting and recycling waste batteries separately (from household 
waste) is to ensure proper disposal or recycling and prevent harmful effects on the 
environment and human health.
Batteries can be returned free of charge to dealers or a suitable collection facility in 
the city or municipality. The city or local administration can provide information about 
collection facilities.

	► Dispose of the e-bike (without batteries) as waste electronic equipment. 
The city or local administration can provide information about free collection facilities 
for old electrical devices or collection points where old electrical devices can be 
deposited for reuse.

	► If necessary, delete any personal data stored on accessory devices before handing 
over your e-bike to a collection facility. It is your responsibility to do this.
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WARRANTY
Manufacturer’s warranty
When a new e-bike is purchased from an authorized specialist dealer, we (hereinafter 
referred to as “the manufacturer”) provide a voluntary manufacturer’s warranty that applies 
worldwide in accordance with the following provisions. Contractual rights regarding 
warranties for defects against the seller shall remain unaffected.

Conditions
The manufacturer’s warranty is only available to the original buyer of an e-bike purchased 
from an authorized specialist dealer. If the original buyer passes on the e-bike to another 
person, the warranty is no longer valid.

Period
From the date of purchase, this voluntary manufacturer’s warranty is valid for a period of: 
5 years for steel/aluminum frames and unsprung steel/aluminum forks, 
3 years for carbon frames and unsprung carbon forks 

Important: The warranty period for e-bikes with EN17406 classification 5 is limited to 
2 years.
The warranty shall not be extended through the provision of warranty services. Repaired 
or replaced e-bikes are guaranteed for the remaining warranty period and according to 
the original warranty conditions. The date of the e-bike purchase contract forms the basis 
for calculating the warranty period. 

Assertion
The manufacturer’s warranty is provided by Hermann Hartje KG, Deichstrasse 120-122, 
27318 Hoya, Germany. After making the purchase, the buyer must inspect the e-bike 
immediately and report any defects to their authorized dealer in writing without delay. 
Hidden defects must be reported immediately as soon as they are discovered. 

In order to register a warranty claim, please first inform your specialist dealer of the relevant 
fault within the warranty period and promptly hand the e-bike over to your specialist 
dealer for inspection and at your own expense, presenting the original purchase receipt. 
A warranty cannot be granted without presenting the original purchase receipt. Your 
specialist dealer retains a copy of the handover protocol that appears at the beginning 
of this quick start manual once you (the end user) have read and signed it. In the event 
of a warranty claim, this handover protocol must be presented together with the faulty 
component. Otherwise a warranty will not be granted. 

The specialist dealer will contact the manufacturer to resolve the issue. The warranty 
service is based on the following conditions.
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Services in the event of a warranty claim
The manufacturer will either replace or repair the faulty e-bike/frame with an e-bike/frame 
of a similar type and quality at their sole discretion. If frames and forks are replaced, 
there is no guarantee that the colors will match exactly. If a repair or replacement is 
not possible, the purchase price will be refunded with consideration for prior usage (on 
presentation of the purchase receipt for the e-bike).

In the event of a replacement or a refund of the purchase price, the returned e-bike/
component becomes the property of the manufacturer.

Non-faulty components that are covered by warranty can only be replaced for a fee. 
The manufacturer/dealer will obtain the consent of the end customer before replacing 
non-faulty components. 

Warranty exclusion
This warranty is only valid if the buyer is an end consumer and the e-bike is intended 
solely for private use. It does not apply to e-bikes that are used commercially (e.g. for 
hire and rental purposes). This warranty does not apply to the purchase of e-bikes that 
are not fully assembled. 
The manufacturer’s warranty applies exclusively to frames, chainstays and rigid forks 
of e-bikes. E-bike components are excluded from this manufacturer’s warranty. It does 
not apply to consumable parts that are damaged from wear and tear. 

Wear parts include:

Batteries Bearings in hubs, joints, etc. 

Drive chain or belt LEDs/lamps

Brake pads Deflector plates

Brake fluid Tires

Brake cables Saddle cover/saddle 

Brake cable sleeves Derailleur wheels

Seals Derailleur cables

Rims or brake discs Derailleur cable sleeves

Luggage bungee straps Hoses

Grips/handlebar tape Lubricants

Chain wheels, sprockets or chainring Stand caps

Painted surfaces
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The warranty does not apply to damage caused after the transfer of risk. Furthermore, 
the warranty does not apply in particular to damage caused by accident, negligence, 
inappropriate use or misuse, improper use, force majeure, improper assembly, failure to 
follow the recommended maintenance instructions, improper or incorrect maintenance 
or repairs by anyone other than a commercial specialist dealer, use of components that 
are not compatible with the e-bike and/or product modifications. The warranty does not 
apply to damage caused by the penetration of sweat, impacts, discoloration resulting 
from sunlight, or similar external influences. 
All e-bikes come with a quick start manual (this document). Please follow the instructions 
included in the manual or printed on the e-bike itself. Failing to follow the instructions 
will void the warranty. Compensation for consequential and incidental damage shall not 
be granted under this warranty. 
Component manufacturers (Shimano, SRAM etc.) remain unaffected by this manufacturer’s 
warranty.

Other information
Place of fulfillment of the manufacturer’s warranty is 27318 Hoya, Germany. Hoya is the 
place of jurisdiction for all disputes relating to this manufacturer’s warranty. 
This manufacturer’s warranty is subject to German law to the exclusion of all standards 
that make reference to foreign law. 

How does statutory warranty law relate to this warranty? 
This warranty is a voluntary manufacturer’s warranty; any additional claims based on 
national warranty law remain unaffected.

Recommendation:
We strongly recommend that you always commission commercial specialist dealers to 
carry out maintenance and repairs. This warranty will not be honored if maintenance 
or repair work is carried out improperly or incorrectly. The end customer must bear the 
costs of any maintenance work.
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OVERDRACHTSPROTOCOL
De overdracht van de hieronder gespecificeerde e-bike aan de klant is uitgevoerd na
	- het afmonteren van de e-bike,
	- de controle van alle schroefverbindingen,
	- de functietest van alle componenten,
	- het verwijderen van overtollig vet en olie,
	- een proefrit,
	- het aanpassen van de e-bike aan de klant,
	- het instrueren van de klant over het gebruik,
	- het informeren van de klant dat er een inspectie moet worden uitgevoerd na 200 km en
	- het instrueren van de klant om de gebruiksaanwijzing en alle bijbehorende componen-

thandleidingen te lezen voor het eerste gebruik.

Vul het overdrachtsprotocol leesbaar en in blokletters in.

DEALER

Firma:

Straat, huisnummer:

Postcode, plaats:

Telefoon: 
(vrijwillige informatie)

E-mail: 
(vrijwillige informatie)

KLANT

Aanspreekvorm:

Straat, huisnummer:

Postcode, plaats:

Telefoon: 
(vrijwillige informatie)

E-mail: 
(vrijwillige informatie)
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PRODUCT

Producttype:

Model:

Framenummer:

Gebruik volgens 
EN 17406-  
classificatie:

 1  2  3  4  5  6

Toegestaan 
totaalgewicht:

E-bike, berijder 
en bagage: kg

Kinderzitje 
toegestaan:

 
Nee

 
Ja

Toegestane 
last: kg

Aanhanger 
toegestaan:

 
Nee

 
Ja

Toegestane 
aanhangerbe-
lasting:

kg

Datum van  
overdracht:
(DD/MM/JJ)

Overdracht:  De hierboven genoemde e-bike is compleet en zonder 
gebreken overgedragen. 
De gebruiksaanwijzing werd overhandigd.

Informatie:  Ik ben uitvoerig geïnformeerd over de inhoud van de gebruiks-
aanwijzing, in het bijzonder over de bediening, het beoogde 
gebruik en het onderhoud van de hierboven genoemde e-bike.

Controle:  De hierboven genoemde e-bike heb ik aan een grondige 
inspectie onderworpen.

Garantie:  De wettelijke garantieverplichting van de dealer is beperkt 
tot productdefecten die bij de risico-overdracht / overdracht 
bestonden. Slijtageschade die vanwege het gebruik van 
de e-bike ontstaat, is van de garantie uitgesloten.

Opmerking Lees en volg met name het hoofdstuk “VEILIGHEID”.

Dit overdrachtsprotocol dient als bewijs dat aan de beschreven overdrachtsformaliteiten 
is voldaan en als registratie van klantgegevens, zodat bij eventuele kwaliteitsborgings-
maatregelen contact kan worden opgenomen.
Door het ingevulde en ondertekende overdrachtsprotocol te overhandigen, gaat u 
ermee akkoord dat uw gegevens voor het verwerken van het beschreven verzoek 
worden gebruikt.

Plaats, 
datum:

Handteke-
ning klant:
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	► Draag tijdens het rijden lichte kleding en verbeter uw zichtbaarheid door reflecterende 
elementen te dragen.

	► Gebruik uw e-bike niet als u alcohol, bedwelmende middelen of zware medicijnen 
hebt gebruikt.

	► Gebruik geen mobiele apparaten (bijv. smartphones, tablets) tijdens het rijden.
	► Blijf gefocust tijdens het rijden. Raak niet afgeleid door handelingen zoals het inschakelen 

van het licht. Stop voor dergelijke handelingen.

Voor de eerste rit
Uw e-bike is door uw dealer volledig gemonteerd, afgesteld en is rijklaar. 

	► Maak uzelf vóór de eerste rit buiten het verkeer met de kenmerken en functies van 
uw nieuwe e-bike vertrouwd.

	� Oefen met het rijden met uw nieuwe e-bike en wen aan de afwijkende rijei-
genschappen die een e-bike in vergelijking met een fiets zonder elektrische 
aandrijving heeft.
Tot de afwijkende eigenschappen van de e-bike tellen bijvoorbeeld het hogere 
gewicht, andere gewichtsverdeling, ander remgedrag, sterkere of eerdere slijtage 
aan remonderdelen vanwege de hogere remkrachten. Het gebruik van een e-bike 
leidt bovendien vaak tot rijden met hogere gemiddelde snelheden en tot rijden 
op meer uitdagende routes.

	� Oefen met het gebruik van de versnellingen totdat u het schakelsysteem kunt 
bedienen zonder uw aandacht te verliezen.

	� Oefen het gebruik van de aandrijvingsbesturing totdat u de elektrische aandrijving 
zo kunt bedienen dat u er niet door wordt afgeleid. 

	� Maak uzelf vertrouwd met de toewijzing van de 
remhendels. De rechter remhendel werkt op de 
achterrem, de linker remhendel op de voorrem (zie Afb. 1).
Neem contact op met uw dealer als u de toewijzing 
van de remhendels wilt laten wijzigen.

	� Gebruik bij hydraulische remmen meermaals de beide 
remhendels, zodat de remblokken in het remzadel 
worden gecentreerd.

	� Rem schijfremmen eerst in. 
Gedetailleerde informatie over de inremmen van schijfremmen vindt u in de 
gedetailleerde gebruiksaanwijzing. 

	� Maak uzelf, buiten het verkeer, bij lage snelheid met de remeigenschappen van 
uw rem vertrouwd.

	� Controleer of u ook op langere ritten 
een comfortabele zithouding kunt 
behouden en of u tijdens het rijden 
alle componenten op het stuur veilig 
kunt bedienen (zie Afb. 2).

	� Zorg ervoor dat uw e-bike klaar is voor 
gebruik vóór uw eerste rit.

Afb. 1:	 Toewijzing van de remhendels

Afb. 2:	 Zitpositie

90°

90°

90°
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